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DYS Analytics Email CONTROL!
For Exchange Server

Summary: Know what’s happening in
your Exchange Server environment with
this software that receives our Editor’s
Choice Award for performance and
reporting capabilities.

Price: $3,495

www.dysanalytics.com
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Microsoft’s Exchange Server is one of the
most popular email servers that are available
on the market today. You'll likely find it used in
many medium to enterprise-level corpora-
tions around the world. As email has become
an essential tool in today’s business environ-
ment, making sure that the server is operat-
ing at maximum performance is likely a con-
cern of network managers. Exchange Server
does offer some reporting capabilities but
they are limited in scope. DYS Analytics has
developed a software environment that pro-
vides a wealth of information on Exchange
Server’'s performance and their Email
CONTROL! wins our Editor’s Choice Award
for performance and reporting capabilities.

The product ships with the necessary
software to run the analytical software in
addition to Microsoft’s latest MSDE run-
time version of SQL Server that houses
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data retrieved by Email CONTROL! The
latest version of the Apache Tomcat
server is also included that hosts the
system and provides a web browser-
based interface for the display of various
reports. The package runs on a comput-
er system that has the Windows 2000,
Windows Server 2003 or Windows XP
operating system installed on the PC.
Administrative rights should be granted
to the user of this system for it to oper-
ate properly.

As many organizations use multiple
Exchange Servers within the total corpo-
rate environment, Email CONTROL! is able
to connect with the various instances with
no increase in product cost. The single
entry level license covers reporting capa-
bilities on one to 5-thousand Exchange
Server clients and additional licensing is
available for increased client coverage.

There are two main features of DYS
Analytics’ Email CONTROL! that include
InvestigateNOW! and TrackNOW!
InvestigateNOW! provides key reports on
such items as an Exchange Server’'s disk
volume, network bandwidth for the email
service, message sizes, message volume in
addition to important items such as deliv-
ery failure rates and the utilization of mail-
boxes. Over one-hundred different reports
are available with this feature and can even
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report on who is sending the most amount
of messages. These reports are far beyond
the number of reports available through the
server itself.

On the other hand, TrackNOW! is divided
into three key areas that include Server Track,
Internet Track and User Track. User Track is
involved with the analytics of messages sent
from user to user, delivery times and any
encountered errors. Server Track provides
the same type of information although it fol-
lows the delivery process from one Exchange
Server to another and the Internet Track pro-
vides like information that involves traffic
between an Exchange server and another
SMTP server used over the internet.

The price of the DYS Analytics Email
CONTROL! software starts at $3,495 for
the 5,000-client license. A trial of the prod-
uct is available from the company. Visit
their web site for more information and the
trial product at www.dysanalytics.com/ecx
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